F6OY COL Nel «OLL» c.KnHenb-Yepkaccol CM «eTckuia cag «Bacunek»

IHopsinok 1 coco0bI MOJTy4eHHI Pa3bsCHEHU M0 MOPAAKY MPeI0CTABICHUSA
rocyapCTBEHHOH YCJIyIrH

1.14. UudopmupoBanue o MOpsiaKe, CpOKax, MPOIEAypax, B TOM YHUCIE O XOJe
MPEAOCTAaBICHUSI TOCYIAPCTBEHHON YCIYrd OCYIIECTBIISIETCS JOHKHOCTHBIMM JIMIIAMHU
mMuHOOpHayku Camapckoil oOnactu, TeppuropuanbHbeix ynpasiaeHuii, [00, B
JOJKHOCTHBIE OOS3aHHOCTH KOTOPBIX BXOJMUT OCYIIECTBICHHE YKa3aHHOM JESTeNbHOCTH,
HA JMYHOM MpueMe, Mo TejedOHY, MO NHUCbLMEHHBbIM OOpalleHUSIM 3asiBUTeJCH,
BKJII0Yasi 00palieHsl B 3JIEKTPOHHOM BH/i¢, B IIOPsSIAKEe KOHCYJIbTHPOBAHMS.

KoHcynbTupoBaHue ocylecTBIsSETCS B CAeaAyomuX Gpopmax:
WHVMBHUIYyaJbHOE JIMYHOE KOHCYIbTUPOBAHUE JTUYHO;

WHJMBHUIYaJbHOE KOHCYJIBTUPOBAHUE O MOYTE (IO 3JIEKTPOHHOM IOUTE);
WHMBUIYaJIbHOE KOHCYJIBTHPOBAHUE TI0 TEIE(POHY;

nyOJIUYHOE YCTHOE KOHCYJIbTUPOBAHHUE.

1.14.1. UnauBuayanbHOE TUYHOE KOHCYJbTUPOBAHUE OCYIIECTBIISETCS:

B peXHMe 0011Iel ouepenn B IHU pHeMa JTIOJDKHOCTHBIX JIUIL;

10 MPEABAPUTEITBHOMN 3aIIUCH.

JUis  KOHCYyNbTallUi, MPEIOCTABISIEMBIX HEMOCPEACTBEHHO B JCHb OOpaleHUs
3asBUTENS, CPEIHEE BpPEMS OXUJAHUS B OYEpEeAW ISl MOJYy4YEHUsS KOHCYJIbTAUU O
MpOLEIYPE NPEAOCTABICHUS TOCYIAPCTBEHHOM YCIIYTH HE JIOJKHO MPEBBIIATH 15 MUHYT.

[Ipn ompeneneHun BpeMEHU KOHCYJbTAMU MO Teae(pOHY JOJKHOCTHOE JIMIIO
Ha3HA4YaeT BpeMsl Ha OCHOBE YK€ UMEIOIINXCS BCTPEY C 3asBUTEISIMUA U BPEMEHH, yI0OHOTO
3asBuTento. OmnpejesneHne BpeMEHU MPOBEJEHUS KOHCYJbTAalUU MO TeledOoHY SBISIETCS
NPUOPUTETHBIM CIIOCOOOM OpraHU3aIMKA KOHCYJIHTUPOBAHUSI.

[IpenBapurenbHas 3aMuch OCYMIECTBISETCS KAaK MPH JIMYHOM OOpAaIlleHWH, TaK U IO
tenedony. [IpeaBapurenpHas 3aMUCh OCYIIECTBISETCS MIyTeM BHECEHUSI COOTBETCTBYIOIICH
uHbOpMallUM B KHWUTY 3allUCU 3asBUTENEH, KOTOpass BeNeTcsi Ha OyMaKHbIX WU
3JIEKTPOHHBIX HOCHUTEISX.

NHauBuyanpsHOE yCTHOE KOHCYJIbTUPOBAHUE KaX0r0 3aMHTEPECOBAHHOIO JIMIIA HE
MOKET NpeBpIaTh 10 MUHYT.

OTtBeT Ha ycTHOe oOpalleHue, IMOCTYNHBIIEE HA JUYHOM HPHUEME MHUHHUCTpa
oOpa3oBanus u Hayku Camapckoit o0nactu, pykoBoauTenst TeppUTOopHalbHOTO yIpaBiIeHuUs,
I'OO, nomxuoctHhIX mul MuHOOpHayku Camapckoit ob6nactu, TeppuTtopuabHBIX
ynpasinenuid wian  ['OO, paercs yctHo (¢ coryacus  3asBUTENs  (TMOJTydaTelis



TOCY/IapCTBEHHOMN YCIIYTH) WJIM WHOTO YIOJHOMOYEHHOTO JIMIA) B XOJ€ JIMYHOTO MpHeMa
(ecyii U3JI0KEHHBIE B YCTHOM 00OpalieHnu (PakThl ¥ 00CTOSATEIHCTBA SIBISIOTCSI OUEBUIHBIMU
U HE TPeOYIOT JOMOJHUTEIbHOW MPOBEPKH), B OCTAIBHBIX CIydasX NAaeTCsl MUCHMEHHBIM
OTBET 10 CYIIECTBY IIOCTaBJICHHBIX B OOpalleHUH BOMPOCOB B CPOKH, YCTAHOBJICHHBIC
JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM.

1.14.2. nnuButyaibHOE KOHCYJIBTUPOBAHUE 10 MOYTE (110 3JIEKTPOHHOMU MOYTE).

[Ipy wHAUBHAYyaTbHOM KOHCYJIBTUPOBAaHMU II0 TIOYTE€ OTBET Ha OOpalleHue
3asBUTEII OTIPABJISETCS MO TOYTE B ajgpec 3asBUTENS B NMUCbMEHHOW (opme nubo 1o
AJICKTPOHHOM MOYTE Ha 3JEKTPOHHBIN ajpec 3asBUTENs B ciiydyae oOpaiieHus B ¢dopme
ANEKTPOHHOTO JIOKYMEHTa B CpPOK, YCTAaHOBJICHHBIM 3aKOHOJATEIBCTBOM Poccuiickoin
®denepauum.

1.14.3. MunuBuayansHOE KOHCYJIBTUPOBaHUE 10 TellepoHY.

3BOHKM 3asBUTENEHl NPUHUMAIOTCS B COOTBETCTBUM C TpapuKoM pabOThI
JOJDKHOCTHBIX JIML, OTBETCTBEHHBIX 3a IPEJOCTaBIECHNUE FOCYJaPCTBEHHON YCIIYTH.

[Tpu oTBeTax Ha TeneOHHBIC 3BOHKHU JODKHOCTHBIC JIMIIA MOAPOOHO M B BEXKIIUBOM
dbopMe HHPOPMUPYIOT OOpPATHUBIIMXCS MO HMHTEPECyrONMM uX Bompocam. OTBeT Ha
TesieDOHHBIA 3BOHOK JOJDKEH COAEpXKaTh WH(POPMAIMI0 O HAaWMEHOBAHWU OpraHa, B
KOTOPBIM TO3BOHWJI Tpa)KAaHWH, (PaMWInA, WMEHH, OTYECTBE JOJIKHOCTHOTO JIMIIA,
NPUHSBIIETO TeJIeQOHHBIN 3BOHOK. BpeMs pa3roBopa He JODKHO MpeBbimarh 10 MUHYT.

[Ipy HEBO3MOXKHOCTH JIOJKHOCTHOTO JIMIA, IPUHSIBIIETO 3BOHOK, CAMOCTOSITEIILHO
OTBETUTH Ha IMOCTABJICHHBIC BOIMPOCHI TeIE(POHHBIH 3BOHOK JOJDKEH OBITH IepeajpecoBaH
(mepeBenieH) Ha JPYyroe MOJDKHOCTHOE JIMIO WX TPaXJaHUHY JOJKEH OBITh COOOIIEH
TeneOHHBIH HOMEp, M0 KOTOPOMY MOKHO TOJYYHTh HEOOXOIUMYIO0 WH(MOpMAIUIO, WU
MOJKET OBITh MIPENIOKEHO U3JI0KUTh CYyTh 0OpallleH!s] B TUCbMEHHOM (popme.

1.14.4. [lybinuHOoe MTMCbMEHHOE KOHCYJIbTUPOBAHHUE.

[IyOnuyHOE MUChbMEHHOE KOHCYJIbTUPOBAHKUE TOJKHOCTHBIMU JTUIAMU MUHOOpHAYKH
Camapckoit obnactu, Teppuropuansubix ympabieHuid u ['OO ocyiecTBisieTcss myTeM
pa3MenieHuss WH()OPMAIIMOHHBIX MAaTEPUANOB Ha CTEHJAaX B MECTaX IMPeJI0CTaBICHUS
TOCY/IapCTBEHHON YCIIyTH, MyOJMKAlMd WH(OPMAIIMOHHBIX MaTepuajoB B CpEACTBaX
MaccoBoi HMH(pOpMaNKH, BKIOYAs MyOJUKAIMI0 Ha O(HUIIMATILHOM CalTe MHHOOpHAYKH
Camapckoit o6nactu, TeppuropuansHbix ynpasienuit u 'OO.

1.14.5. Koncynpranun B o0neme, IPEAYCMOTPEHHOM HaCTOSALIUM
AJIMMUHHUCTPATUBHBIM PETIAMEHTOM, IPEJOCTaBIISIOTCS JOHKHOCTHBIMH JIMIIAMU B pabouee
BpeMs B TEUEHHE BCETO CPOKa MPEIOCTABICHUS TOCYAAPCTBEHHON YCIYTH.

Bce koHcynbTanuu 1 cpaBoyHas MH(OpMaLMs NpeJoCTaBIIsAIOTCs OECIIaTHO.

1.15. 3asBuTEnM, NpeICTABUBIIKME JIOKYMEHThl, B 00SA3aTEIbHOM IOPSIJIKE
UH(OPMUPYIOTCS JOTKHOCTHBIMU JTULAMU:



0 BO3MO>XHOCTH OTKa3a B MPEIOCTABIEHUH I'OCYIapCTBEHHOM YCIIYTH;
0 CpOKax IMPeAO0CTaBICHUS TOCYAaPCTBEHHOMN YCIIyTH.

[Ipuem rpaxkian OCyIIeCTBISIETCS B IPEIHA3HAYEHHBIX I OTUX IIeJIel TOMEIIEHUX
u (unu) 3amax oOcCHyKuBaHUs (MpU HAIUMYMM), BKIIOYAIONIUX MECTa JIS OXKHJIAHWUS,
MH(OPMUPOBAHUS U MpUEMa 3asiBUTENIeH (IpU HAIUYUN).

1.16. Koncynpranuu npoBOsATCs MO CAEAYIOLIIMM BOIIPOCaM:

MepeyHs JOKyMEHTOB, HEOOXOIMMBIX ISl IPEIOCTABIIEHUS TOCYIapCTBEHHOM YCIIYyTH,
KOMILUIEKTHOCTH (JIOCTATOYHOCTH ) TIPEACTABICHHBIX TOKYMEHTOB;

HMCTOYHUKA TOJYyYEeHHUs] JOKYMEHTOB, HEOOXOAMMBIX ISl  TIPEJAOCTaABIICHHS
rOCyIapCTBEHHOM YCIIyTH;

BpEMEHU NPHUEMA U BbIIAYU JOKYMEHTOB;
CPOKOB IIPEIOCTABIICHUS TOCYAAPCTBEHHON YCIyTH;

nmopsiika o0XajoBaHUs JEUCTBUN (0€3MCHCTBUSA) M PEIICHUH, OCYIIECTBISEMBIX U
MPUHUMAEMBbIX B XOJI€ IPEAOCTABIEHUS TOCYAAPCTBEHHOMN yCIyTH.



